ALTON CASTLE 

COACH ARRIVAL, PARKING AND DEPARTURE POLICY

Due to an increase of groups visiting the site and subsequent additional risk assessments that have been undertaken, it has become necessary to put a policy in place that minimises the movement and parking of coaches in order to ensure the safety of children at all times.  With the increased usage of the Castle there can be several groups of children on site especially during normal school hours.
Any breach of this policy will be deemed as a breach of our Health and Safety regulations.

Residential Groups Arrival & Departure
1. Groups must not arrive prior to 16:00 hours on the first day of their retreat unless specific agreement has been given beforehand. 

2. Before entering the Castle gates, permission must be obtained from a member of the Castle staff. 
3. No movement of coaches is allowed without the supervision of a competent adult (to ensure the safety of the children on site at all times).  A competent adult can be any suitably briefed member of the staff of the visiting group / school or a member of the Castle staff.
4. Coaches must ensure that they DO NOT reverse back down Castle Hill Road.
5. On the day of departure the coach must not arrive prior to 13:30 hours unless specific agreement has been given beforehand.  Again, before entering the Castle gates, permission must be gained from a member of the Castle staff. 
Day Retreats Arrival & Departure

1. Before entering the castle gates, permission must be obtained from the Castle Main Reception.

2. No coaches are to be parked on site during the day. The Lord Shrewsbury Hotel has agreed that we can use their car park as a parking facility for coaches visiting to Alton Castle.

3. Coaches must ensure that they DO NOT reverse back down Castle Hill Road.
4. When the coach party has disembarked and all pedestrians are safely out of the way the coach will need to leave the site and, if required, park on the designated parking area at the Lord Shrewsbury Hotel (to ensure the safety of the children at all times no movement of coaches is allowed without the supervision of a competent adult.
5. Coaches may only return at the agreed time and must follow the above procedure.
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